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s6/4UtaE-UBND Khdnh Hda, ngdy ){ thdngf ndm 2019

QUvEr EINH
Ban hhnh OO en chuy6n aOi ap dqng HQ thiing quin lf ch6t lugng

theo Ti6u chuAn quiic gia TCVN ISO 9001:2015 vio ho4r tlQng
cfia c6c co quan, t6 chric thuQc hQ thiing hirnh chinh nhi nudc

tr6n dia bin tinh Kh6nh Hda

uv nai,r NHAN oAN rirur xuANu HoA

Cdn cir Lupt T6 chirc chinh quy0n dja phuong ngey Dbl20t5;
Can cf Quy6t dinh s6 LglZ}l4lQD-TTg ngdy 051312014 cria Thri tudng

Chinh phri v0 viQc 5p dung HQ th6ng quan ly ch6t lugng theo Tiou chu6n qu6c
gia TCVN ISo 9001:2008 vdo hopt dQng cua cdc co guffi, tO chirc thuOc h0

thting hdnh chinh nhlr nu6c;

can cir Thong tu p6 26120!41TT-BIGCN ngey rclrolz}r4 crtaBQ Khoa
hoc vd COng nghp quy dinh chi titit thi hanh Quyot dinh s6 rgl2olfileE-TTe
ngey 0513120t4 cria Thri tu6ng Chinh phu vii viQc 6p dUng HQ th6ng quan ly
chAt lu-ong theo Ti6u chuAn qu5c gia TCVN ISO 9001:2008 vio ho4t ddng ctra
, .^ ,

cac co QUffi, t6 chric thu6c hC th6ng henh chinh nhd nudc;

Cdn cii'Th6ng tu s6 t161201S/TT-BTC ngdy Lll9l2}t5 cria B9 Tei Chinh
vd vi6c quy dinh cdng t5c quan ly tei chinh aOi vOi vi6c tu v6n, xdy dtmg, 6p

dung, duy tri vd c6i ti6n Hq th6ng quan l1i chdt lugng theo Ti0u chuAn qu6c gia

TC\N ISO 9001:2008 vdo hoat d0ng cua cdc co quan, tO chirc thuQc hQ th6ng

hdnh chinh nhd nudc;

Cdn cir C6ng vdn s0 4L}|BI<LICN-TDC ngey 2110212018 cria 86 Khoa
hoc vi COng nghe vO viQc lO trinh chuytin tOi ap clung TCVN ISO 900i:2015 vd
COng v[n sO 3003/BKHCN-TDC ngey 251912018 ctra BQ I(hoa hgc vd C6ng

), .^ rx . 1 r .
nghq v6 vi6c huong d6n 6p dung ti€u chuAn qu6c gia TC\AI ISo 900l:2015;

Theo dA nghi cria GiSrn d6c So Khoa hoc vd COng nghQ tinh tpi Td trinh
s6: 446 ITTr-SI(HCN ngdy 221 4 120 lg,

QUYET EINH:

Di6u 1. Ban henh kdm theo Quy6t dinh ndy Bc an chuy6n doi ap dung HQ

th6ng qu6n ly ch6t luong theo Ti6u chuAn qutic gia TCVN ISO 9001:2015 vdo
ho4t d6ng crta cdc co quan, t6 chric thuQc hQ th6ng hdnh chinh nhd nu6c tr$n dia
bdn tinh Ift6nh Hda.



Di0u 2. Giao Gi6m d6c So Khoa hoc vd COng nghQ chir tri, ph6i h-op v6i

cdc co guffi, <lcyn vi 1i6n quan t6 chirc tri6n khai thyc hiQn pC 6n theo dring c6c

quy dlnh vO tri6n khai 6p dung HQ thOng qu6n lf ch6t lugng theo Ti€u chuAn

qu6c gia TCVN ISO 9001 :2015 vdo hoat dQng ctra c5c co quan, t6 chric thuQc

hQ th6ng henh chinh nhd nudc; pht hqp v6i c6c quy dinh vC cii cSch hanh

chfnh; b6o d6mti6n d0 dd,difira.

Di6u 3. Quytit dinh nny c6 hieu lUc thi hanh t<O tu ngiy ky.

Di0u 4. Ch6nh V[n phong Uy ban nhdn ddn tinh; Gi6m d6c c6c s6, ban

nghnh; Cht tich Uy ban nhen ddn c6c huy6n, thi x5, thanh ph6; Chri tich Uy ban

nh6n nhAn cdc xd,, phulng, thi tr6n; Thri truong cdc co quan, don vi vd c6c td

chric, c6 nh6n c6 li6n quan chiu trSch nhipm thi henh Quytit dinh nny./.

Noi nhin:
- Nhu Di0u 4;,ttOn 'f ,
- TT. TU,IDND, UBND;
- Trung tAm C6ng b6o;
- Luu VT, NL,IIPN.43

TM. UY BAN NUAU.NAN
TT,CHU TIC}'
PHO CHU TICH

Tri'n Scrr Hii
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ceNG HoA xA Hgl cnu Ncnia vrET NAM
DQc lAp - Ty do - H4nh phrftc

EE AN
chuy6n aoi ap drJng HQ thiing qufrn Iy ch6t luqng theo Ti0u chuin

qu6c gia TCVN ISo 9001 :zlls vio hogt tlQng cria c6c co quan, t6 chrfrc
thudc hQ thting hhnh chinh nhi nudc tr6n dia bin tinh Khiryh trda

(Ban hdnh kdm thi Quy€t ainh sa/gleE-uBNb ngdyfthdns{ram 20t s
cila UBND tinh Khdnh Hda)

I. TONG QUAN DE AN

1. T6n Ed 6n: oc an chuy6n aoi ap dung HQ th6ng quan rf chAt luqng
theo Ti6u chuAn qu5c gia TCVN ISo 9001 :2015 vdo hoat dOng cta c6c co
quan, tO chric thuQc hQ th6ng hanh chfnh nhd nu6c tr6n dia ban tinh Kh6nh
Hda.

2. Ca quan chri tri Ed 6n: Uy ban nh6n den tinh Kh6nh Hda.

3. co quan qufrn lf, thu'c hiQn DO dn: sd I(hoa hoc vd c6ng ngh6 tinh
Ift6nh Hda.

4. Thdi gian thgc hiQn EG {n: Tt, ndm2019 d6n ndm202I.

5. Co s0 phfp Iy cria EC rln:

- Quy0t dinh sO lgl2Tl4lQE-TTg ngdy 051312014 ctaThir tucrng Chinh
phu vii viQc 6p dung HQ thong quan ly ch6t lugng theo Ti6u chuAn quo, gia
TC\n'{ ISo 9001:2008 vdo ho4t dQng cin cdc co quan, t6 chirc thuQc hQ th6ng
hdnh chinh nhd nu6c;

- Th6ng tu so 2612014/TT-BKHCN ngay rclL}lz}t4 ctaBQ Khoa hgc
vd C6ng nghe quy dinh chi ti6t thi hanh Quyct dinh s6 tglzTt4leE-TTg ngey
051312014 cria Thtr Tdng Chfnh ptrfr v0 vi6c 6p dung HQ th6ng qu6n ly chdt
luong theo Ti0u chu6n qui5c gia TCVN ISo 9001:2008 vio hopt dQng cta c6c
co quan, t6 chric thudc hQ th6ng hdnh chinh nhd nu6c;

- Th6ng tu s5 ll6l20i5lTT-BTC ngdy 1ll8l2}15 cria Bo Tai chinh v6
viOc quy dinh c6ng tdc qutn 1y tai chinh aoi voi vi6c tu vln, xdy dgng, 6p
dung, duy tri vd c6i ti0n HQ th6ng quan ly ch6t luong theo Ti6u chu6n quoc gia
TCVN ISO 9001:2008 vdo hoat dQng cia cdc co quan, tO chfrc thu6c h0 th6ng
henh chinh nhd nu6c;

- c6ng vdn s5 419IBI(HCN-TDC ngey 2110212018 ctra B6 I(hoa hoc vd
c6ng nghg v6 vi6c 16 trinh chuycn ooi ap dung TCVN ISo 9001 :2015;
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- C6ng vdn s5 3003/BKHCN-TDC ngtry 251912018 cua BQ Khoa hgc vd

C6ng nghQ v0 viQc hucrng dan 6p dpng ti6u chu6n qu6c gia TC\IN ISO
9001:2015.

6. Ilinh thri,c t6 chri,c thgc hiQn: ThuC T0 chuc diro t4o, ru vAn chuy6n

d$i 6p dUng HQ th6ng quan Iy ch6t luqng theo Ti0u chuAn qu5c gia TCVN ISO
9001:2015

7. Ph4m vi vlr tliii tugng tri6n khaithgc hiQn DG 6n:

- Pham vi DC an: Tri6n khai thgc hiQn chuyOn AOi 6p dUng HQ th6ng
quan ly chdt lugng (ggi tet la HTQLCL) theo Ti6u chu6n qutic gia TCVN ISO
9001:2015 (gqi tet le TcvN ISO 9001 :2015) aoi voi tfit ch c6c hopt dQng li6n
quan cltin thgc hiqn thu tpc hdnh chinh (TTHC) cho t6 chirc, c6 nh6n; 6p dUng

cho todn bQ can b6, c6ng chric, viOn chirc, nguli lao dQng 1i6n quan d6n gi6i
quy0t cOng viQc tqi citc co quan, t0 chric thuQc hQ th6ng hanh chinh nhd nu6c
(gqi tdt ldr co quan HCNN) tr6n dfa ban tinh Khdnh Hda.

- pOi tugng thr,rc hiQn: Tri6n khai thgc hiQn cho tdt ctt c6c ccv quan

HCNN c6p tinh, c6p huyQn , c6p xd tr6n dia ban tinh Khanh Hda, dd x6y dpg
vd 6p dung TIIQLCL theo Ti6u chuAn qui5c gia TCVN ISO 9001:2008 (ggi t6t
la TC\AI ISO 9001:2008); g6m 184 HTQLCL trong 271 co quan HCNN:

+ Cdc co quan HCNN c6p tinh, gdm' 21 HTQLCL trong 20 ccy quan

chuy6n mOn thuQc Uy ban nhdn dan tinh Kh6nh Hda (ggi tfu.ld,UBND tinh) vd
Ban Quan ly Khu kinh t6 VAn Phong; 18 HTQLCL trong c6c Chi cgc vd co
quan tuong ducrng thuQc c6c sd qu6n llf chuy6n nginh;

+ Cdc co quan HCNN c6p huyQn, gdm' 08 HTQLCL trong 08 UBND
huyQn, thix6, thanh phti; bao gdm t6t ch cicco quan chuy6n m6n thuQc LIBND
c6p huyQn (g6rn 101 co quan HCNN);

+ Cdc co quan HCNN c6p x5, gO-' 137 HTQLCL trong 137 UBND x5,

phudng, thi trAn.

rr. MUC TrtU, vtU CAU

1. Mgc ti6u:

- Dtin ngey 301612021, toAn bq 184 HTQLCL tui277 co quan HCNN
tr6n dia ban tinh Kh6nh Hda dugc chuy6n OOi ap dUng thanh c6ng HTQLCL
theo TCVN ISO 9001:2015;

- Dim b6o HTQLCL dugc x6y dgng vdtry dUng c6 giittri hieuluc, theo

dirng c6c quy dinh cria nhdr nudc v0 xdy dUng vd 6p dUng HTQLCL t4i cdc co

quan HCNN; ld c6ng cp h5 ffg cho viOc vfln henh th6ng su5t Trung tam Dich
vu Hdnh chinh c6ng tryc tuy6n vdL m6 hinh Chfnh quy6n diQn tu; n6ng cao chAt

luo'ng, hiQu qui ctra c6ng t6c qu6n ly, diAu hanh vd cung c6p dich W hanh
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chinh c6ng; g6p phAn n6ng cao hi6u qui cdng tdc ctti c6ch hdnh chinh (CCHC)

trong cdc co quan HCNN tr6n dia ban tinh Iftanh Hda; t?o di6u kiQn ban dAu

cho 6p dUng mO hinh ISO diqn tu;

- Ddo t4o, b6i dudng dugc dQi ngfr can bQ, c6ng chtic, vi6n chric tai circ

co quan HCNN thgc hiQn vi6c xAy d\mg, 6p dgng, duy tri vir c6i titin HTQLCL
theo TCVN ISO 9001 :2015;

- Ddo tpo nghiQp vu thuc tO cho tOi ttriOu 06 c6ng chirc, vi6n chirc cira S0

I(hoa hoc vh COng nghe (Sd I(HCN) vA t6 chric ki0m trahoat dQng xdy dung,

6p dqng, duy tri vi cAi ti€n HTQLCL theo TCVN ISO 9001 :2015 trong c6c co
quan HCNN.

2. YGu clu:

- C6c hopt dQng ddo t4o, tu v6n chuy6n d6,i HTQLCL tudn thtr theo c5c

quy dlnh cira nhd nudc vO deo tao, tu vdnxdy dUng vd 5p dUng HTQLCL; bdm
l'

sdt cdc yOu cdu vC xdy dUng vit itp dUng HTQLCL trong cdc co quan HCNN
duo-c quy dinh trong cdc vdn ban quy pham ph6p luflt (VB QPPL); theo c5c

hu6'ng d6n v0 d6n chuy6n dOi 6p dsng HTQLCL theo TCVN ISO 9001:2015

cria B0 I(HCN;

- Dim b6o viQc d6nh giit,ti€p thu c6 chgn loc c6c tdi liqu HTQLCL dang

str dpng, phtr hqp thr,rc t6 hoat dQng clua chc co quan HCNN trong viQc chuy6n

OOi ap dung HTQLCL theo TCVN ISO 900l.2015;

- DAm b6o HTQLCL theo TCVN ISO 9001:2015 sau khi chuyOn dOi

cluoc vdn hdnh th6ng su6t; phu hgp voi cdc quy dinh ve CCHC cira Trung uong
vd tinh Kh6nh Hda; dim b6o tich hqp v6'i c6c c6ng cp vA gi6i quytit TTHC theo

co ch6 mOt cta, mQt cria li6n th6ng trong cdc co quan HCNN tr6n dia bdn; tpo

diOu kiQn cho viQc ndng cao su hdi long cua td chirc vd c6ng ddn d6i v6i sg

phuc vu cin cdc co quan HCNN; t4o didu kiQn ban dAu cho 6p dqng mO hinh
ISO di6n tu;

- Eam bio ddo tao, t6 chu'c duo. c lyc lugrng nhan sg ndng c6t tai cdc co

quan HCNN c6 dAy dir ki6n thfrc, th6ng hi6u vd thgc hiQn dugc c5c hoat dQng

vd xAy dgng, 5p dqng, duy tri vd cAi ti0n HTQLCL theo TCVN ISO 9001 :2015
phuc vp cho c6ng t6c CCHC trong citc co quan HCNN; dim b6o titip thu dAy

dt lry thuflt, nghiQp vU dC tg t6 chric hopt dQng ki6m tra vA c6ng tdc xdy dlmg,
6p dung, duy tri vh cai titin HTQLCL trong cdc co quan HCNN ctra luc lugng
c6ng chirc, vi6n chilc ctra So I(HCN.

III. NQI DUNG, NHIEM VU CUA EE AN

1. Lrla chgn TO chri'c dlo tgo, tu v6n chuy6n AOi ep dgng HTQLCL
theo TCVN ISO 9001 :2015 trong cf c co quan HCNN

aJ



- Chgn 01 TO chric dho tpo, tu v6n chuy6n AOi ap dUng I{IQLCL theo
TC\AI ISO 9001:2075 cho tht ch 184 HTQLCL trong 277 co quan HCNN
trong tinh Kh6nh Hda (ggi tit ld T6 chfc ddo tpo, tu v5n);

-;.- TO chric diro t4o, tu vdn dugc lua chgn ph6i c6 ddy dt 02 chric ndng
(ddo tao, tu v6n) vA duoc cep GiAy chtmg nhan ho?t clQng theo quy dinh cua
Qnyiit dinh so lglzol4lQD-TTg vd rhong tu s6 26120|41TT-BKHCN, c6c v5n
bhn huong dan cua 86 KHCN; du n6ng luc theo y6u cAu ctra c6ng t6c chuy6n
OOi ap dung HTQLCL theo TCVN ISO 9001 :2015 cho c6c co quan HCNN tai
KhSnh Hda;

- TO chric ddo tao, tu vAn dugc lga chgn th6ng qua hinh thfc ct6u thAu.
COng tdc td chric d6u thAu bao gdm c6c cdng vi6c: T6 chric moi thAu; tO chirc
thAm dinh vd d6nh gi6 hO so d6u thAu, lga chgn nhd thAu dio t4o vd tu v6n;

- ThuC cdc t6 chirc c6 chric nEng tu v6n dAu thAu dO thUc hi6n c6.c c6ng
t6c tO chfic d6u thAu; dirn b6o lya chgn dugc 01 TO chric ddo tpo, tu vdn
chuy6n AOi ap dung HTQLCL theo TCVN ISO 9001:20t5 theo ihing quy dfnh
cua ph6p lupt v0 d6u thAu.

2. Tii chri,c tri6n khai viQc dio t4o, tu v6n chuy6n Aai ap drlng
HTQLCL theo TCVN ISO 9001:201,5 cho c6c co quan HCNN

a) SO lugng HTQLCL dugc dlro tpo, tu v5n il6 chuy6n AOi ap dUng
HTQLCL theo TCVN ISO 9001:2015, gdm:

- 21 HTQLCL trong cdc co quan chuyOn m6n thuQc UBND tinh vd Ban

Quan lf Khu kinh tti Vdn Phong. Trong d6, gQp chung ci 18 HTQLCL trong
c6c chi cqc vd co quan tucmg duong thuQc c6c s& quan ly chuy6n ngdnh AC aao

tao, tu v6n chuyOn dOi chung;

- 08 HTQLCL tqi cdc UBND huyQn, thi x5, thenh ph6; bao g6m ci c6c

co quan chuy6n m6n thu6c IIBND c6p huyQn nim chung trong hQ thdng (101

phdng, ban chuyOn m6n);

- 137 HTQLCL tai cdc TIBND x5, phuhng, thi tr6n;

-,:.TOng cQng: 166 HTQLCL trong 277 co quan HCNN.

b) Thgc hiQn c6ng t6c ddLo tao, tu vAn dO chuy6n AOi ap dUng HTQLCL
theo TCVN ISO 9001:2015: Dugc tri6n khai thUc hiQn trong fung HTQLCL,
,).
Dao gom:

- COng t6c ddo tpo chuy6n dOi 6p dung HTQLCL theo TCVN ISO
9001 :2015,bao gOm c6c n6i dung dio t4o nhu sau:

+ Edo tao ki6n thric vO TCVN ISO 900l:2015; so sdnh, d6nh gi6 su thay
OOi gita TC\AI ISO 9001:2008 v6i TCYNISO 9001:2015: Thdi lusnBddo tao

02 bu6i;
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+ Edo tpo cdch thric xay d\mg, cap nhat tdi liQu; hopt dQng van henh
HTQLCL theo TCVN ISo 9001:2015: Thoi ruqmg ddo t4o 02 bu6i;

+ Ddo rao chuycn gia d6nh giri nQi bO HTeLCL theo TCVI\I ISo
9001:2015: Thoi luqng ddo tao 04 bu6i; toi tr,icu m5i ureLCL duoc ddo tao 5
chuy0n gia d6nh gi6 nQi b0;

- Ift6o s6t, d6nh gi6 so b0 hiQn tr?ng 6p dpng HTQLCL; lOp k6 hopch

1?: 
,uo,tu v6n chuy6n doi cho cdc co quan HCNN; phe duyQt to noicn chuy6n

o0t;

- T0 chfc c6ng t6c ru vAn, hu6ng den chuytln aoi ap dung TCvl{ ISo
9001: 2015 trongc6c co quan HCNN; bao g6m c6c n6i dung:

+ Hu6ng ddn, tu v6n viOc ki€n toan Ban chi dpo ISo, phen c6ng nhiQm
vu thdnh vi6n Ban chi dpo ISO tai cdc co quan HCNN;

+ Rd so6t lai b0 tei li6u HTQLCL theo TC\AI ISO 9001:2008 hi6n c6;
c[n cir vdo Bo tdi li€u khung HTQLCLtheo TCWISO 9001;2015 (thitit l6p
theo n6i dung di6m a khoAn 3 Phen III cua pe an nny) dC hu6ng d6n x6y dwrg
hodn chinh b0 tei Heir HTQLCL theo TCVN ISO 9001 :2015 trong timg co
quan HCNN; phu ho.p v6i thuc t6 tinh hinh hoat d6ng vd y6u cAu ctra c6ng t6c
CCHC ctra ttrng c0 quan HCNN;

+ Tu vdn hu6'rg dAn, ptro uion 6p du.,g HTeLCL theo TCVN ISo
9001 :2015 de xdy dpng; cpp nhpt cho c6n bd, c6ng chtc, ngudi lao dQng trong
phprn vi x0y dUng vd 6p dUng HTQLCL;

+ Hu6ng aan to chri'c vdn hanh 6p dpng trOn thuc to HTQLCL d6 x6y
dung, cpp nhpt theo TCVN ISo 9001:2015 khi duoc ngudi dung dAu co quan
ph6 duyOt;

+ Hu6ng d6n t6 chirc tri6n ktrai d6nh gi6 nQi b9 HTQLCL dC ki6m tra
viOc chuycn aoi 6p dung; tiOn hdnh khic phuc c6c di6m kh6ng phu hop; t6
chric xem xdt cria l6nh dao; thuc hi6n c6i ti6n HTeLCL theo y6u cAu TCVN
ISO 9001:2015;

+ Hu6'ng d6n co quan HCNN hoan chinh tdi 1i6u, ktr6c phuc c6c di6m
kh6ng phu hgp qua d6nh gid cta Sd KHCN;

+ Hu6ng d6n nguoi dirng dAu co quan x6c r*r0n hi6u luc cta HTQLCL
theo TCVN ISo 9001:2015; hucmg d6n co quan HCNN c6ng bo 6p dung
HTQLCL phu hop TC\rl{ ISO 9001 :2015;

+ Hudng d6n co quan HCNN thuc hi6n hoat d6ng duy tri, van hinh 6p
I \ ,. ..1dpng vit citi ti€n HTQLCL theo TCVN ISo 9001:2015 vd c6c quy dinh cria

ph6p luat sau khi cong uo urqrCl- phu hqp v6i c6c quy dinh vc x6y dyng, dp
dung HTQLCL vd hoat dQng CCHC.
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c) C6ng bO ap dung HTQLCL phu hqp vdi TCVN ISO 9001:2015:

- Cdc co quan HCNN sau khi hoan thdnh viQc chuyOn d6i 5p dgng
HTQLCL theo TCVN ISO 9001 :2015; dd v4n hAnh, 6p dpng, k'hfc phuc c6c
di6m kh6ng phir hqp, dugc d6nh gi6 dpt yOu cAu sE thUc hiQn c6ng bi ap dUng
HTQLCL phu hqrp v6i TCVN ISO 9001:2015 theo quy dinh tai Quytit dinh s5
19l20r4lQE-TTg,

- Ctrc co quan HCNN phii c6ng bO ap dUng HTQLCL dQc lAp g6m,

+ 20 co quan chuyOn m6n thu6c IIBND tinh vd Ban Quan l1i Khu kinh t0
VAn Phong;

+ 18 chi cqc vd co quan tuong duong thuQc c6c s0 quin Iy chuyCn
ngdnh: Bao g6m cA Chi cpc Vdn thu - Luu trfr (S0 NQi vg), Chi cpc Bitin vi
HAi d6o (Se Tai nguy6n vd M6i trudng) dugc t6ch thanh HTQLCL dQc 10,p;

+ 08 UBND huyQn, thi x5, thanh ph6;

+ t37 UBND xd, phudng, thi tr6n.

3. XAy dqng B0 tei IiQu khung HTQLCL theo TCVN ISO 9001 2201,5,

x6y dqng SO tay hufng d6n v$n hinh HTQLCL theo TC\rN ISO
9001:2015 trong cfc co quan HCNN tinh KhSnh IIda:

a) TO chric xdy dgng B9 tei [0u khung HTQLCL theo TC\AI ISO
9001:2015 6p dpng cho trmg loai hinh co quan HCNN c6p tinh, c6p huy6n vd

A - +, 1 a I .
c6:p xd; drim b6o c6c y6u cdu vd n6i dung sau:

- Eim bio thyc hiQn dAy dtr c6c y6u cAu cua TCVN ISO 9001 :2075 vit
Quy6t dinh st5 tglzotLlQE-Ire;

- LUa chgn vd 6p dUng c6c n6i dung dugc huong d6n trong m6 hinh
khung HTQLCL theo Quyet dinh sO 1O1iQE-BKHCN ngiy 2ll0ll20l9 cria 86
I(HCN v6 vi6c c6ng bd m6 hinh khung HTQLCL theo Tc\li\t ISO 9001 :2015
cho c6c co quan, t6 chuc thu6c hQ th0ng HCNN tpi dia phucrng; phu hqp v6i
tinh hinh thuc t5 cria c6c co quan HCNN tai I(h6nh Hda;

- Dim b6o phu hop vdi c6c quy dinh vC 6p dUng HTQLCL phuc vu cho
c6ng t6c CCHC ctra Trung uong vd tinh Kh6nh Hda; pht hqrp v6i tri6n khai co
,A

ch6 m6t ctra, mQt cua li6n th6ng vd viQc v4n hdnh Trung tdm Dich v.u Hdnh
chinh c6ng tryc tuy6n tinh IG6nh Hda; tich hgp, t6ng gh6p vdi c6c c6ng cu
quin ly hiQn c6 t1i cdc co quarr HCNN trOn dfa bdn tinh Kh6nh Hda;

- Pht hgp vdi y6u ciu cua c6ng t6c CCHC; tao di6u kiQn budc dAu 6p

dUng ISO diQn til cria c5c co quan HCNN.
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b) XAy dung 56 tay hu6ng ddn van henh HTeLCL theo TC\rN ISo
9001:2015 trong c6c co quan HCNN, phu hqp v6i BQ tdi li6u khung HreLcL
theo TCVN ISo 9001 :2015 vdL c6ng t6c ccHC crta c6cco quan, don vi-

4. To chric ki6m tra, d6nh gi6 hoat tl0ng chuy6n d6i, ep dgng, duy
tri vh cfri ti6n HTeLCL theo TCVN ISo 9001:2015 trong c6c co quan
HCNN:

a) T6 chfrc ki6m ffa hoat dOng x6y dgng, 6p dpng, duy tri vd c6i ti6n
HTQLCL theo TCVN ISo 900 r:2015 trong c6c co quan HCNN sau khi hodn
thdnh chuy6n aoi; t<tit hgp tidp thu nghiCp vu ki6m tra, danh gi6 c6ng t6c xdy
du'ng vd 6p dpng HTQLCL theo TCVN ISO 9001:20t5:

- S& I(HCN chu tri, thu0 01 T6 chric chimg nh?n, c6 chric ndng chring
nhQn HTQLCL trong cd.c co quan HCNN (gqi tdt ld T6 chric chimg nhQn) r L.pnol
hop dC tri6n khai hoat dQng tO chric ki6m tra, d6nh gi6 t4i ch6 cOng tdc xdy
dpng, 6p dirng, duy tri vd c6i tirin HTeLCL theo TC\AI ISO 9001:2015 theo
quy dinh tai Th6ng tu 2612014/TT-BI(HCN, chon larn di6m tai 20 co quarlSO

HCNN duoc chuytin d6i thdnh c6ng, dang 6p dUng vd v6n henh HTQLCL theo
TC\N ISO 9001:2015;

- Th6ng qua cong t6c ki6m tra truc ti6p, T6 chric chung nhfln thgc hi6n
hu6'ng d6n nghiQp vu kicm tra, d6nhgi6 thuc t6 ho4t dOng x6y dgng, 6p dung,
duy tri vd vd cai ti6n HTQLCL theo TCVN ISo 9001 :2015 trong c6c co quan
HCNNI cho tdi thi0u 06 c6ng chirc, vi6n chirc cua Chi cuc Ti0u cnran Do luorrg
chAt luo. ng vri rrung tam K! thuat Ti6u chuAn Do luong ch6t luong; hudrng
d6n cong t6c kh6c phuc c6c di6m khOng phu hqp sau ki6m tr a, d6nh gii.

b) To chric kiOm tra, d6nh gi6kdtqu6 chuyOn doi 6p dung HTeLcL theo
TC\N ISO 9001:2015 trong c6c co quan HCNN:

- so I(HCN chu tri t6 chirc kiOm tra, dfnh gi6 kOt qu6 chuy6n ooi ap
dung HTQLCL theo TCVN ISo 9001:2015 trong c6c co quan HCNN sau khi
nhAn duo-c b6o c6o ktit quA cua T6 chirc ddo tao, tu v6n;

- poi voi citc co quan HCNN c6p tinh, c6p huyQn: T6 chric ki6m tra
100% HTQLCL sau chuy€n cloi (th6ng qua h6 so, b6o c6o vd ki6m tra tryc
tiep);.l6ng ghep trong c6c dor ki6m tra hoar dOng x6y dpg, 6p dwrg, duy tri vd
cai ti6n HTQLCL TCVN ISo 900 r:20r5 trong c6c co quun HCM.I hing 

"a*,hoac d6t xu6t khi cd yOu cAu;

- Doi v6i c6c co quan HCNN cdp xd,: T6 chric ki6m tra 30%o co quan
I{CNN cdp xd,theo tu'ng do-t hoiin thdnh ru v6n.
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IV. SAN PHAM CUA BB AN

i. foan bo) 184 HTQLCL trong 277 co quan HCNN tren dia bdn tinh
Iftanh Hoa duoc chuy6n dOi ap dUng thinh c6ng HTQLCL theo TCVN ISO

9001:2015, hodn thanh c6ng bO ap dUng HTQLCL;,cdc cdnbQ, c6ng chirc, vi6n

chirc, ngudi lao dQng trong c6c co quan HCNN bi6t c6ch duy tri, van hdnh, c6i

ti6n HTQLCL phgc vu c6ng t6c CCHC cfia co quan;

z.B|tdi liQu khung HTQLCL theo TCVN ISO 900 l:2015 6p dUng trong

c6c co quan HCNN cho ttmg lo4i hinh c0 quan HCNN c6p tinh, cdp huyQn vd

c6p x6; d6m b6o c6c y6u cAu vd n6i dung tpi di6m a Khoin 3 Phan III cua DO

itnniry

3. 56 tay hu6ng ddn vAn hdnh HTQLCL theo TCVN ISO 9007:20t5
trong c6c co quan HCNN tai Ift6nh Hoa;

4. 06 cOng chftc, vi6n chilc cria S0 I(HCN nlmbht day dt nghiQp vU do

T6 chu'c chirng nh?n chuy6n giao trong ho4t dQng ki6m tra cOng t6c xdy dyng,

6p dirng, duy tri vd cii ti6n HTQLCL theo TCVN ISO 9001 :2075 trong cdc co

quan HCNN.

V. TIEN EQ TRIEN KHAI TH.TIC HIEN BE AN

i. Giai do?n 1: Tri6n khai trong nim2Otg

- Td chric d6u thAu dO h,ra chon 01 TO chric ddo t4o, tu v6n chung cho

chuy6n AOi ap dUng HTQLCL theo TCVN ISO 9001 :2015 cho t6t ch cdc co

quan HCNN trong tinh;

- Td chfc kh6o s6t so bO tinh hinh tri6n khai 6p dung HTQLCL theo

TC\N ISO 9001:2008 6'mQt s5 co quan HCNN trong tinh; thdng ntrat kC

hoach vA phuong thirc tri6n khai chi ti0t;

- TO chirc xdy dr;ng B9 tei liQu khung HTQLCL theo TC\AI ISO

9001:2015 6p dUng trong c6c co quan HCNN tr6n tlia ban tinh; xdy drmg SO

tay hu6ng d6n v6n henh HTQLCL theo TCVN ISO 9001:2015;

- Tritin khai cOng t6c ddro tao, tu v6n theo nQi dung tai di6m b Kho6n 2

PhAn III cria BA an nay dC chuy€n AOi ap dUng HTQLCL theo TCVN ISO

9001:2015 trong ttng co quan HCNN. Sd lucrng HTQLCL dugc chuy0n d6i

trong ndm2019 h 35 HTQLCL, bao g6m'

+ 21 HTQLCL trong 20 co quan chuy6n mOn thuQc UBND tinh vd. Ban

Quan ly Iftu kinh tC Vdn Phong (bao g6m ci 18 HTQLCL trong c6c chi cpc vh

co qLran tuong duong thudc c6c s0 quin ly chuy6n ngdnkr);

+ 01 HTQLCL tai UBND Tp. Nha Trang (bao g6m cb 12 co quan

chuyOn rn6n thu6c LIBND Tp. Nha Trang);
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+ 13 HTQLCL tai 13 UBND x5, phudrng thu6c Tp. Nha Trang;

- EAm bdo dtin th6ng l2lZO19, todn b0 35 HTQLCL n6i trOn hodn thanh
vi6c chuytin d6i, vdn hirnh va cong bO ap dUng HTQLCL theo TCVN ISO
900 I :2015;

- 56'I(HCN t6 chu'c gi6m s6t, d6nh gi6, ki6m tra viQc chuy6n d6i 6p dung
HTQLCL theo TCVN ISO 9001:2015 d6i v6'i c6c co quan HCNN thgc hiQn

chr-ry6n d6i theo ti6n d0.

2. Giaidopn 2: Tri6n khai trong n1m2020

- Hohn thiQn B0 tei li0u khung HTQLCL theo TC\A{ ISO 9001 :2015 ap

dung trong c6c co quan HCNN tr6n dia ban tinh; hoan thiQn SO tay hu6ng ddn

viOc vAn hdnh HTQLCL theo TCVN ISO 9001:201,5;

- Tri6n khai cOng t6c ddro tao, tu vAn dO chuy6n OOi ap dung HTQLCL
theo TCVN ISO 900l:2015 trong ttmg co quan HCNN. SO 1u0,ng HTQLCL
duo-c clruy6n d6i trong nlm 2020 Ld 107 HTQLCL, gdm:

+ 05 HTQLCL tpi 05 LIBND huyQn, thi x6, thanh ph6: Cam Ranh, Ninh
Hda, Di6n I(h6nh, I(h6nh Vinh, V4n Ninh (bao g6m cd 63 c0 quan chuy6n m6n

thr-rQc c6c UBND huyQn, thi xd, thdnh ph6);

+ \}2HTQLCL taiI)2UBND c6pxd,gdm: 14 UBND cilpxathuQc Tp.

Nha Trang; 19 UBND cdp xd, thuQc huyQn Di0n Khanh; 15 UBND cdp xd

thuQc Tp. Cam Ranh; 27 UBND c6p x6 thuQc thi xE Ninh Hda; 13 UBND cfip

xd thuQc huyOn Vpn Ninh vit l4lIBND c6p xd thuQc huyQn Kh6nh Vinh;

- EAm b6o dOn th6ng 1212020, todLn bQ 107 HTQLCL n6i tr6n hodn

thdnh vi0c chuy0n d6i, van hanh vd c6ng bO ap dUng HTQLCL;

- 56'KHCN t6 chirc gi6m s6t, d6nh gi6, ki,5m tra ho?t dOng chuyen d6i

6p dsng HTQLCL theo TCVN ISO 9001 :2015 AOi vOi c5c co quan HCNN
thuc hiQn chuy6n dOi theo ti6n d6;

- ThuO 01 TO chirc chirng nh4n HTQLCL trong c6c co quan HCNN ph6i

ho-p v6'i So' I(HCN d0 thpc hiQn t6 chri'c ki6rn tra, d6nh gi6 tqi ch6 hoat dQng

x6y dung, 6p dung, duy tri vir cai tiOn HTQLCL theo TCVN ISO 9001 :2015

trong 20 co quan HCNN ldm cti6m, sau khi chuy6n d6i, vqn hdnh HTQLCL. TiCp

thn nghiQp vu ki6m tra, d6nh gi6 hopt dQng x6y dpg vd try dUng HTQLCL theo

TCVNI ISO 9001 :2015.

3. Giai doan 3: Tritln khai trong ndm2021 (den thang 612021)

- Tri6n khai c6ng t6c ddo tao, tu vdn d0 chuy6n AOi ap dUng HTQLCL

theo TCVN ISO 9001:2015 trong ttrng co quan HCNN. 56 lu-o.ng HTQLCL

duo-c chuy6n d6i trong ndn202l lit24 HTQLCL, gd-:
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+ 02 HTQLCLtai02 UBND huy6n: Cam LAm, KhAnh Son (bao g6m c6
26 co quan chuy6n m6n thu6c c6c UBND huyQn);

+ 2}HTQLCL tai22 UBND cdp xd, gdm: 14 UBND c6p xd thuOc huyQn

Carn Ldm; 08 LIBND cAp xd thu6c huy0n IG6nh Son;

- Dam b6o di5n thang O6l202l,todn bO 24 HTQLCL n6i tr6n hodn thanh
, A -:.. i \

vi0c chuyOn d6i, vfln hanh vh c6ng b6 6p dUng HTQLCL;

- So'I(HCN tO chric gi6rn s6t, d6nh gi5, ki6m tra ho4t dQng chuyen d6i
6p clung HTQLCL theo TCVN ISO 9001 :2015 AOi vOi c6c co quan HCNN
thuc hiOn chuy6n d6i theo ti6n d0;

- B6o c6o t6ng t<Ot PO an.

Chr UA danh sdch cdc co quan thwc ht€n chuydn dOt ap d.ung HTQLCL
theo TCVN ISO 9001 :201 5 theo Phu l4c I .

VI. KINH PHi THIJC IIIEN

1. TOng sii kinh phf cho tri6n khai EG 6n chuy6n tl6i 6p dgng
HTQLCL theo TCVN ISO 9001:2015 Ii: 3.510.500.000 tl6ng (Ba ty ndm
trdm mwd'i triQu ndm trdm ngdn d6ng), bao g6m:

- I(inh phi thu0 c6c tO cht'c tu v6n thUc hiqn mdi thdu, ddnh gi6 hO scr

d6u thAu d0 chon 01 TO chri'c ddo tao, tu vAn chuyOn dOi HTQLCL theo TCVN
ISO 9001:2015 chung cho todn b6 c6c co quan HCNN: 30.000.000 d6ng;

- Ifth phi thuO 01 TO chfc ddLo tao, tu v6n chuy6n AOi ap dUng

HTQLCL theo TCVN ISO 9001:2015 cho tdt ch c6c co quan HCNN (lga chgn
qua d6u thAu) ld: 3.320.000.000 d6ng;

- I(nh phi thuO T6 chuc chung nhQn de phOi hqp ki0m tra, ddnhgi5, tdm
diem tai 20 HTQLCL sau khi chuytin AOi ap dUng HTQLCL theo TCVN ISO
900 1 :201 5: 100.000.000 d6ng ;

- I(nh phf ki6rn ffa, gittm s6t hoat dQng chuy6n COi ap dUng HTQLCL
tlreo TCVN ISO 9001 :2015 trong cd.c co quan HCNN: 30.500.000 d6ng;

- I(nh phf dg phdng: 30.000.000 d6ng.

2. Kinh phf ph6n bO theo c6c ndm:

- Ndm 2Ol9: 730.800.000 dOng

- Ndm 2020: 2.261.100.000 d6ng

- Ndm 2021: 518.600.000 d6ng

Chf tiAt kinh phi tri€n khaii thryc hiinEi dn theo Phqt luc 2
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3. Ngudn kinh phf thtrc hi6n:
).,'l'u'ngu6n kinh phi CCHC cria tinh.

VII. TO CHTIC TH{IC EIIEN

1. S& Khoa hgc vi Cdng ngh6:

56'I(HCN Id co quan thuo'ng truc, chir tri, phoi trgp vdi c6c co quan li6n
quan dO trien khai thuc hiQn D€ 6n; cu th6:

- cht tri thuc to chri'c tu v6n d6u thdu vd danh gi6 h6 so mdi th6u, d6m
bAo thuc hi6n c6c nhiQm vu ctra chu dAu tu trong vi6c lua chgn 01 TO chirc dAo
tao, tu vdn c6 du di6u kiQn ph6p ly cho chuy6n aoi ap dung HTQLGL theo
TC\AI ISO 900 t:2015 cho tdt cit c6c co quan HCNN theo quy dinh cria ph6p
luat vd d6u thAu; tO chirc ky kot hqp dong ddo t4o, tu vAn v6i TO chirc ddo tpo,
tu vAn d5 duo-c lua chon qua d6u thAu; thUc hiQn c6c thtr tgc thanh quyet toan
kinh phi v6i T6 chirc ddo tao, tu v6n chung theo ti6n dO c6ng viQc dd hoan
thenh, theo dring quy clinh vdi qu6n ly ngAn s6ch nhd nu6c;

- Chfi tri theo d6i, d6nh gi6 c6ng t6c chuytin dOl 6p dpng HTQLCL theo
TC\AI ISO 900i:2015 trong c6c co quan HCNN; gi6m sirt cdc hoat d6ng ddo
tao, tu v6n chuy6n d6i 6p dgng HTQLCL theo TCVN ISo 9001:2015 cria TO

chitc dAo tao, tu v6n; kip thoi b6o c6o c6c vi phAm, thiSu s6t cira TO chirc ddo
tao, tu v6n d0n cdc co quan chilc ndng cIC ch6n chinh, xu ly theo quy dinh;

- Cht tri lua chon vd thu6 TO chfc chimg nhan HTQLCL du diAp kiQn
theo quy dinh cua phdp ludt, dti phoi no.p vd chuyt5n giao nghiep v.u kicm tra
hoat d6ng x6y dung, 5p dr,.rng, duy tri vd c6.i ti6n HTQLCL theo TCVN ISO
9001:2015 trong cdc co quan HCNN;

- Cht tri t0 chirc ho4t dQng ki6m tra c6ng tdc xlty d\mg, 5p dUng, duy tri
vd c6i tiOn HTQLCL theo TCVN ISO 9001:2015 trong c6c co quan HCNN sau
khi chuytin doi; ki6m tra, d6nh gi6 ktit qua hoqt d0ng ddo t4o, tu v6n x6y drmg,
chuy6n aoi ap dung HTQLCL theo TCVN ISo 9001 :2015 trong cdc cs quan
HCNN;

- Ct c6ng chirc, viOn ch[Lc di nang lpc titip thu c6c kiSn thfic v6 x6y
dyLrg vd 5p dpng HTQLCL theo TCVN ISO 9001 :2015; c5c nghiQp vu vA tO

chirc hoat c1Qng ki6m tra c6ng tdc xdy dung, 6p dgng, duy tri vd cii ti6n
HTQLCL theo TCVN ISo 9001.2015 trong c6c co quan HCNN theo quy dfnh
tai Th6ng tu s6 2612014/TT-BI(HCN;

- PhOi hqp v6i TO chu'c ddro tao, tu v6n trong cdc hoqt d0ng: X0y dqng
Bo tdi li6u khung HTQLCL theo TCVN ISo 9001:2015; xdy durg 56 tay
hu6'ng d6n v4n henh HTQLCL theo TCVN ISo 9001 :2015 trong c6c co quan
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HCNN tinh Iftanh Hoa; cOng t6c ddo tao vd tu v6n chuyOn dOi 5p dgng
HTQLCL theo TCVN ISO 9001 :2015;

- 86o c6o k6t qu6 tritln khai DO 6n cho LIBND tinh theo dinh l$. vd d6t
xuAt; b6o cito t6ng ktit DO 6n;

- Ed xu6t, kii5n nghi v6'i UBND tinh vd c6c co quan chric ndng vd c6c n6i
dung cen di0u chinh, bO sung li0n quan d6n viqc tritin khai OC an.

2. S& NQi vq:

- PhOi hqrp v6i Sd KHCN trong vi6c td chirc chuy6n AOi ap dUng
HTQLCL theo TCVN ISO 900l:2015 trong cdc co quan HCNN phu hgp v6i
viec v6n hanh Trung tAm Dich vu Hdnh chinh c6ng tryc tuy6n, c6c quy dinh v6
c6ng t6c CCHC trong c6c co'quan HCNN, d6ng b0 vdri c6c c6ng c\r phpc W
cho nhiQm vp dAy manh CCHC tr€n dia ban tinh;

- Kip thdi tdng hqp nQi dung k6 ho4ch chuy6n AOi ap dung HTeLCL
theo TCVN ISo 9001:2015 trong c6c co quan HCNN vdo k0 hopch CCHC
hang ndm; b0 tri kinh phi kti hoach CCHC cho nQi dung chuy6n AOi ap dung
HTQLCL theo TCVN ISO 9001:2015 theo ti6n d0 cua D6 an;

- PhOi hgp, l6ng eh6p c6ng t6c ki6rn tra ho4t dQng chuyi5n AOi ap dUng
HTQLCL theo TCVN ISo 9001:2015 trong c6c co quan HCNN v6i c6ng t6c
ki6rn tra CCHC hdng ndm.

3. 56'Thdng tin vi Truydn thdng:

Ph6i hqp v6i S0 KHCN trong vi6c d6m b6o 6p dqng, van hanh HTeLCL
theo TCVN ISO 9001 :2015 trong cdc co quan HCNN sau khi chuytin d6i duqc
d6ng bQ, th6ng nhdt voi viOc sri dung c6c c6ng cg vc c6ng nghe th6ng tin trong
hoat d6ng cta co quan (luu trfr'tdi liOu HTQLCL tr6n E-Office, cdc quy trinh

r). ). , . 'trOn phdn m0m cria Trung tdm Dich vu Hanh chinh c6ng tr.uc tuy6n, c6ng cu
d6nh gi6 su hdi ldng truc tuy6n...); tao diAu kiQn thu4n loi cho c6c hoat dOng
bu6'c dAu 6p dung HTQLCL theo co crre Iso di0n tu hong cdc co quan HCNN.

4. YIn phdng UBND tinh:

Ph6i ho.'p v6i So I(HCN trong viOc d6m bio chuyCn AOi 6p dUng vd vdn
hdnh HTQLCL theo TCVN ISO 9001:2015 trong cdc co quan HCNN phu hqp
v6'i cdc quy dfnh cua phdp ludt v0 tritin khai co ch6 mQt cta, mQt ctra li0n th6ng
theo Nghidinh sO 61120184{D-CP vd Th6ng tu s6 }tlz}t8fft-VPcP.

5. S& Tii chinh:

- Tr0n co sd pO an duo-c UBND tinh phO duyQt; S0 Tei chinh chtr tri ph6i
ho-p v6i Se NQi vu, S0 KHCN thArn dinh du to5n kinh phi hdng n[m cho tri6n
khai thuc hiqn DA 6n, trinh UBND tinh xern x6t quy6t dinh;
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- Theo ddi, ki6m tra vi6c sri dpng kinh phi thuc hiQn pA an.

6. Chc co quan HCNN thu'c hicn chuyon adi 6p dgng HTeLcL theo
TCVN ISO 900122015:

- I(Qn toan Ban chi dao ISo cua co quan, phdn cong c6ng viQc trong
Ban chi d4o ISo phu hqp v6i hoat dOng chuy6n aoi ap dung HTQLcL theo
TC\AI ISO 9001 :2015;

- Cri'c6n bQ, c6ng chfrc, ngud'i lao dQng c6 trinh dQ ndng lgc tham gia
vdro ho4t dOng chuy6n aoi urqrCl- theo TC\AI ISo 9001:2015;tpo dicu kiQn
thuan lgi cho luc lu-o. ng ndy trong viOc tham gia ddro tao, ti6p nhfln kiOn thric v6
chuy6n aoi ap dung HTQLCL theo TCVN ISo 9001 :20t5; su dgng c6 hiQu,).
qua ngu0n nhen luc dd dugc ddo tao phuc vq cho c6ng t6c duy tri, 5p dung, c6i
ti6n HTQLCL theo TC\AI ISO 9001 :2015 tqi citc co quan HCNN;

- Ph6i hqp, tpo di0u kiQn thu6n loi cho T6 chric ddo tao, tu v6n thuc hiQn
c6c hopt dOng dio tao, tu v6n chuycn ooi ap dung HTQLCL theo TCVN ISo
900 1 :201 5 tqi cdc c0 quan HCNN;

- Cht dQng, tich cuc ti6p thu ki6n thric dugc ddo t4o, tu v6n Oe froan
thenh viQc chuy6n d6i vd vfln henh, 6p dpng HTQLCL theo TCVN ISO
9001:2015 theo drng ti6n dQ ddt ra trong Ed 6n, theo quy dinh cria ph6p lupt;
d6rn b6o ph6t huy hi6u qua cua HTQLCL theo TC\AI ISO 9001:2015 rrong
c6ng t6c CCHC ctra co quan, don vi;

- Chi dao, d6n d6c c6c co quan, don vi truc thu6c trong viQc chuy6n AOi

vd vdn henh, 6p dpng HTQLCL theo TCVN ISo 9001:20t5; lqp thdi phan antr
,3^'

vu'6ng mdc, kh6 l&an trong vi0c chuyOn d6i 6p dUng HTQLCL theo TCVN
ISO 9001 :2015 tai co quffi, don vi vC SO'KHCN Ae 4p thdi gi6i quy6t;

- PhOi hop v6i Sd I(HCN trong vi6c ki6m tra, d6nh gi5 hoat dQng dio
tao, tu v6n vd hoat dQng chuy6n eoi ap dung HTQLCL theo TCVN ISo
9001:20i5 tai tung co quan HCNN vir c6c co quan, don vi truc thuQc;

- B6o c6o tinh hinh chdy6n d6i, 6p dUng HTQLCL theo TCVN ISO
9001:2015 tai co QUmr don vf theo y6u cAu cira Sd KHCN.

7. Tii chrirc dho,t4o, tu' v6n HTQLCL theo TCVN ISo 900I:2015
dug'c lga chgn qua d6u thAu:

- chiu trdch nhiQm ci' chuyOn gia ddo tao, tu v6n dir nang luc vd didu
ki6n theo quy dinh cua ph6p luAt;

- Ddo tao vlr tu v6n chuy6n aoi ap dung HTQLCL theo TCVN ISo
9001:2015 theo n6i dung, tiOn d6, rhd'i gian dd thOng nh6t trong hO so moi thAu;
trong hqp dong lqi kOt; tu6n thu clirng c6c quy dinh ctra vA cong t6c ddo tao, tu
vAn cira B0 I(HCN;

13



- Cht tri, ph6i hgp vdi S0 I(HCN vlr c6c co quan li6n quan cria tinh
Khanh Hda d6 x6y dpg dung B9 tei liOu khung HTQLCL theo TCVN ISO
9001 :2015 vd SO tay hu6'ng d6n vdn hhnh HTQLCL theo TCVI{ ISO
9001:2015 trong c6c co quan HCNN tinh KhAnh Hdatheo tlirngnQi dung vd
^),yeu cau oatra;

- Lflp dAy dri kti hoach, h6 so ddo t4o vd tu v6n chuy6n OOi dp dgng
HTQLCL trong ttmg co quan HCNN; cung c6p dAy dri c6c 1o4i hd so, tdi ti6u
cAn thi0t cria hoat dQng ddo tao, tu v6n cho Sd KHCN;

- Chiu sq gi6m s6t cira So'I(HCN trong c6ng t6c ddo tao, tu v6n theo c6c
rALt

nQi dung ydu c6u; chiu tr6ch nhiQm hudng d6n c6c co quan HCNN khEc phUc
c6c di6m ktr6ng phu hgp qua ki6rn tra, d6nh gi5 cua So KHCN;

- 86o c6o dinh kj,, d6t xu6t cho Sd KHCN ve ti6n dQ c6ng viQc.

8. TO chrllc chring nhfn ph6i trq'p ki6m tra HTQLCL theo TCVN
ISO 9001:2015

- Chiu tr6ch nhipm cfr chuy0n gia ddnh gi6 tlu ndng lgc vi diOu ki6n theo
quy dlnh cria ph6p lu{t;

- PhOi ho,p vdi S0 I(HCN trong hopt dQng ki6m tra c6ng tdc x6y dtmg,
6p dung, duy tri vd cii ti6n HTQLCL theo TC'fN ISO 9001 :2015 trong cdc co
quan HCNN theo n6i d*g, ti6n d6, thoi gian dd thong nh6t trong hqrp d6ng ky
k6t; tuen thri dung c5c quy dinh ctra B0IGICN;

- Chuy6n giao dAy du nghiQp vp, k! n6ng d6nh gi6, ki6m tra c6ng t6c xdy
dung, 6p dwrg, duy tri vd cAi tiOn HTQLCL theo TC\AI ISO 9001 :20t5 ffong
c6c co quan cho 06 c6ng chfc, viOn chfc ctra Sd KHCN; hucrng ddn c6ng tdc
khic phuc sau ki6m tra./.

TM. UY BAN WHAN DAN
xt. cxt, trcm

PHO CHU TIC3I

Tr6'n Srrn FIfri

t4



TT TGn co qLran, don vi
Tlqtgbn thgc hiQn Ghi

chriNIm
2019

NIm
2020

NIm
2021

AI Cdc co uan HCNN c tinh
1 Van phdng UBND tinh x
2 Thanh tra tinh x
a
J s6'

i,-l-r^tlnva Iruyen thong x
4 Sd Ven h6a vd Th6 thao x
5 So Giao th6ng Van tai x
6 Sd Lao dQng - Thuong binh vd Xa hQi x

Qlr, tfit Phdng ch6ng T€ nqn xd h6i
7 Sd I(e hoach vd EAu tu x
8 S& Khoa YA

Chi cuc TiAu Do ludng luong
x

9 Sd Tei chinh x
l0 S& Xdy dgng x
11 s6'Y t0 x

Chi cuc An todn V€ sinh Thw'c phant

Chi ctlc Ddn s6 - K€ hoach h6a gia dinh
l2 S0 Tdi nguy6n vd MOi trudng x

Cht cuc Bdo vA M6i tradnto'6

Chi cuc Ql4qn ly Edt dai

-

Chi cqc Bi€n vd Hai dao

Y1rphd"sW
13 So Gi6o duc vd Edo tao x
14 S0 Tu ph6p x
15 So Ngopi Vu x
T6 So Ndi vu X

Ban Thi dua Khen thuo'ng
Ban T6n

Chi cuc Vdn tha -, Lru tril'
17 $pLCQng Thuong. x
18 S&N qgh,pp vd Ph6t tri0n n6ng thOn x

Chi cqc Tr6ng trot vd Bao v€ thuc vdt
chi c Chdn nu6i vd Thu
Chi cwc Ki ldm
Chi cqc Thily lqi
Chi Th san

cht Phdt thon
Chi cuc AL lugng N6ng ldm sanvdThily san

PHU LUC I
Danh sf ch cdc c0 quan HCNN

thu'c hi6n oo an chuy6n a6i ep dung HTQLCL theo TCVN ISO 9001:2015

:

,,

I
t
I

,.
I
t
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19 So Du lich x
20 Ban Quan lf Khu kinh tC V6n Phong x
2l Ban Ddn tQc x
BI UBND h

i UBND TP Nha Trang x
2 UBND TP Cam Ranh x
3 UBND TX Ninh Hda x
4 UBND huyQn V4n Ninh x
5 UBND huyQn Di0n Kh6nh x
6 UBND huyQn Kh6nh VTnh x
1 UBND huyOn Cam Ldm x
8 UBND huyQn Kh6nh Son x
CI UBND cAp xfl
L TP. Nhs Trang
I UBND phulng LQc Tho x
2 UBND phulng Phudc Ti6n x
.)
J UBND phucrng Phudc Hoa x
4 UBND phuong Xuong Hudn x
5 UBND phulng V4n Th6ng x
6 UBND phucrng TAn Lap x
7 I-IBND phucrng Van Thanh x
8 IIBND phucrng Vinh Phu6c x
9 LIBND phuong Vinh Thg x
10 UBND xd Vinh Hiep x
11 LIBND xE Vinh NgQc x
t2 UBND xd Vinh Th6i x
13 UBND xd Vinh Phucrng x
t4 UBND phudng Phucrng Sdi x
15 UBND phudng Phudc T6n x
i6 LIBND phulng Vinh Hoa x
t7 UBND phuong VInh Hdi x
18 UBND phucrng Phu6c Hii x
19 UBND phucrng Phuong So'n x
20 UBND phudng Ngqc Hipp x
21 UBND phulng Vinh Nguydn x
22 UBND phuong Phu6c Long x
23 UBND phulng Vinh Trud'ng x
24 UBND xd Vinh Luong x
25 UBND xd Vinh Trung x
26 UBND xd Vinh Thanh x
27 UBND x5 Phu6c D6ng x
il. TP Cum Ranh
I UBND phucrng Cam L6c x

16



2 UBND phuong Cam Linh x
3 UBND phucrng Cam Nghia X

4 UBND Cam Phirc Bdc x
5 UBND Cam Phric Nam x
6 UBND phuong Cam Phri x
l UBND phuong Cam Thu6n x
8 UBND phuong Cam Lo-i x
9 UBND phuong Ba Ngoi x
10 UBND xd Cam Phu6c D6ng x
11 UBND xE Cam Thenh Nam x
l2 UBND xd Cam Thinh E6ng x
13 UBND xd Cam Thinh Tay x
l4 UBND xd Cam Lap x
15 UBND xd Cam Binh x
fit. TX Ninh Hba
I UBND phuong Ninh Hiqp x
2 UBND phudng Ninh Da x
1
J UBND phudng Ninh Hai x
4 UBND phuong Ninh Di6rn x
5 UBND phudng Ninh Thuy x
6 UBND phuong Ninh Hd x
1 LIBND phulng Ninh Giang x
8 TIBND xd Ninh Xudn X

9 UBND x5 Ninh LOc x
10 UBND xE Ninh ich x
1l UBND xd Ninh TAn x
12 UBND xd Ninh DOng x
1^IJ UBND x5 Ninh TAy x
I4 UBND xd Ninh Sim x
15 UB}{D xd Ninh Phung x
16 UBND xd Ninh Hung x
t7 UBND xd Ninh Binh x
18 UBND xd Ninh Quang x
19 UBND xd Ninh Son x
20 UBND xd Ninh An x
21 UBND xd Ninh Tho x
22 UBND x6 Ninh Trung x
aaL-) UBND xd Ninh Thdn x
24 UBND xd Ninh Thuo. ng x
25 UBND xd Ninh Phu x
/.4 UBND x6 Ninh Phudc x
27 UBND x5 Ninh VAn x
xt/. HuyQn Van Ninh

I



I UBND thi tr6n Van Gia x
2 UBND x[ Van Binh x
3 UBND x6 Vpn Phudc x
4 I-IBND xE Van Long x
5 UBND xd Van Kh6nh x
6 UBND xd Van Thang x
1 UBND xd Van Phir x
8 UBND xd Van Luong x
9 UBND xd Xudn Son x
10 UBND xd Van Hrmg x
1i UBND xd Van Thq x
t2 UBND xd Eai Lenh x
13 UBND xd Van Thanh x
V. HuyQn DiAn Khdnh
I UBND thi f6n Di6n Kh6nh x
2 UBND xa Su6i Hiep x
3 LIBND xE Di6n Tdn x
4 UBND x5 Di6n L6c x
5 TIBND xd Su6i Ti6n x
6 UBND x5 Di0n Hda x
l UBND xE Di6n Lac x
8 UBND xd Di6n Binh x
9 UBND xd Di6n Toin x
10 UBND xd Di6n An x
11 UBND xd Di0n Th?nh x
L2 UBND xd Di6n Ssn x
13 UBND xd Di6n Di0n x
14 LIBND xE Di6n Phu x
15 UBND xd Di6n Xudn x
i6 UBND xd Di6n L6m x
17 UBND xd Di6n Thq x
18 LIBND xd Di6n Phudc x
19 UBND xd Di6n E6ng x
W. Huy?n lfttinh Vinh

1 UBND thi trAn Khdnh Vinh x
2 UBND xE Khanh D6ng x
a
J UBND xd Kh6nh Binh x
4 UBND xd Kh6nh Hiqp x
5 LIBND xE Kh6nh Trung x
6 TIBND xd Khanh Thuong x
7 UBND xd Giang Lv x
8 UBND x5 Li6n S*g x
9 UBND xE Son ThAi x

l8



t0 UBND xe CAu Bd x
1t UBND xd I(h6nh Nam x
12 UBND l5 SOng CAu x
13 UBND x5 Kh6nh Phir x
t4 UBND x6 Kh6nh Thdnh x
WI. Huy€n Cqm LAm
i UBND thi tr6n Cam Dri'c x
2 UBND xa SuOi Tdn x
a
J UBND xd SuOi C5t x
4 UBND xd Son Tdn x
5 UBND xd Carn Tdn x
6 UBND xE Cam Hda x
7 UBND xd Cam Hii Tdy x
8 UBND xd Cam H6i D6ne x
9 {.IBND xE Cam Thdnh Bac x
10 UBND xd Cam HiQp BAc X

11 UBND xd Cam Hi$p Nam x
l2 UBND xd Cam An Bdc x
13 I-IBND xd Cam An Nam x
14 UBND xd Cam Phudc TAy x

WT, HuyQn lftdnh So'n

i UBND thi trdn TO Hap x
2 UBND xd Son Ldm x
3 UBND xd Son Binh x
4 UBND x5 Son Hi0p x
5 UBND xd Ba Cum Narn x
6 UBND xd Ba Cum Bdc x
7 UBND xd Son Trung x
8 UBND xd Thdnh Scrn x

T6ng cQng: 184 HTQLCL,277 co quan HCNN
,t
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